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Background: Compassion fatigue is a well-documented consequence of prolonged
occupational stress among healthcare professionals, particularly nurses working in high-
demand settings, such as oncology units. In a Muslim-majority context, spirituality and
religious beliefs may serve as important psychological resources for coping with work-
related stress. However, culturally tailored spiritual motivational interventions for oncology
nurses remain underdeveloped. Purpose: The current study aimed to validate the content
of Islamic spiritual motivational messages developed to support Muslim oncology nurses
experiencing compassion fatigue. Methods: A literature review informed the development
of 75 religious and spiritually grounded motivational messages tailored to oncology nursing
practice. Content validity was assessed using the Content Validity Index (CVI) and Content
Validity Ratio (CVR) by a panel of six experts. Messages with CV1 values below 0.78 and
CVR values below 0.99 were excluded. Results: Sixty-three messages met the established
content validity criteria. The overall CVI and CVR were 0.989 and 1, respectively,
indicating excellent content validity. Conclusion: The findings support the relevance and
clarity of Islamic spiritually grounded motivational messages as a culturally appropriate
strategy to enhance professional quality of life and mitigate compassion fatigue among
Muslim oncology nurses. Implications for Nursing: The study highlights the potential
integration of motivational messages in routine nursing practice, particularly in oncology
settings, where nurses face emotional challenges. Such spiritually sensitive approaches can
contribute to stress reduction and the reduction of compassion fatigue, while also enhancing
motivation, resilience, and job satisfaction. These strategies should be considered in nursing
leadership, education, and future intervention development.

Keywords: Religious, Spiritual, Motivational, Messages, Compassion fatigue, Oncology
nurses, Content validity.

What does this paper add?

2. Motivational messages can lower levels of

1. Compassion fatigue and related symptoms are dissatisfaction and compassion fatigue while raising
common psychological outcomes of the cancer work levels of optimism, life, and job satisfaction among
environment for oncology nurses. nurses in cancer care settings.
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3. The use of motivational messages may support
healthcare system goals and contribute to improve
the quality of patient care.

Introduction

Nurses caring for patients with cancer are frequently
exposed to intense emotional demands due to repeated
encounters with suffering, deterioration, and end-of-life
situations (Gentry & Shockney, 2018; Soheili et al.,
2021). Prolonged empathetic engagement under such
conditions may gradually erode resilience and lead to
compassion fatigue (Piotrkowska et al., 2019).
According to Stamm’s Profession Quality of Life Model
(ProQoL), compassion fatigue is considered the
negative feature of ProQoL, which addresses burnout
and secondary traumatic stress. Whereas compassion
satisfaction is the positive feature derived from helping
others (Stamm, 2010). Compassion fatigue is defined as
a state of advanced and profound exhaustion and distress
that can mimic a wide array of psychological,
behavioral, cognitive, and physical disorders, resulting
from the repeated empathic and compassionate
engagement with traumatized and suffering individuals
(Stamm, 2010; Vu & Bodenmann, 2017). Compassion
satisfaction is defined as the amount of pleasure derived
from helping others, which positively correlates with
caregivers' resilience, ability to cope, learn, and grow
from difficult experiences (Stamm, 2010). Within this
framework, prolonged exposure to suffering without
adequate psychological or emotional resources may
disrupt nurses’ professional quality of life, leading to
diminished well-being and reduced caregiving
effectiveness (Sarafis et al., 2016; Yilmaz & Ustiin,
2018).

Internationally, the prevalence of compassion
fatigue among nurses caring for patients with cancer
ranges between 22.4% and 44% (Xie et al., 2021). The
issue of compassion fatigue among cancer nurses has
received attention lately due to increasing evidence of
the negative impact on physical, mental, and spiritual
health (Ababneh & Zeilani, 2025b; Wakefield et al.,
2021). Compassion Fatigue has been connected to
conditions including insomnia, weariness, depression,
burnout, work dissatisfaction, hopelessness, lack of
spiritual awareness, and poor judgment and decision-
making (Alaween et al., 2024; Algamdi, 2022; Tian et
al., 2018). These consequences not only affect nurses’
well-being, but may also compromise patient care

quality and workplace safety. Despite growing
recognition of the problem, evidence-based and
contextually appropriate interventions to mitigate
compassion fatigue remain limited (Cocker & Joss,
2016; Partlak Giiniigen et al., 2022; Xie et al., 2021).

Mobile health (mHealth) is defined as the use of
mobile devices, such as smartphones and other wireless
technologies, to support medical and public health
practices, including health promotion, monitoring, and
intervention delivery (Abaza & Marschollek, 2017;
Early et al.,, 2019). Mobile health is viewed as a
beneficial approach to support individuals, as it can be
scalable, adaptable, and readily accessible across
various target populations (Heber et al., 2016). Among
these, motivational messages have shown promise in
enhancing emotional support and increasing compassion
satisfaction across various specialties (Ababneh &
Zeilani, 2025a; Goktas et al., 2022; Kgse et al., 2022;
Obuobi-Donkor et al., 2023; Wakefield et al., 2021;
Ziaee et al., 2025). Conceptually, motivational messages
may function as cognitive-emotional resources that
reinforce professional meaning, strengthen intrinsic
motivation, and promote adaptive coping (Ababneh &
Zeilani, 2025a). By enhancing compassion satisfaction
and fostering resilience, such messages may buffer
burnout and secondary traumatic stress within the
ProQoL framework (Ababneh & Zeilani, 2025a).
However, most previously implemented motivational
messages have been general in nature and have not
adequately incorporated the cultural or religious
backgrounds of the targeted populations (Goktas et al.,
2022; Kose et al., 2022; Ziaee et al., 2025).

The religious and spiritual culture of an individual
has the most significant influence on his/her health
beliefs, coping strategies, and psychological adjustment
(Dillard et al., 2021). The present study internationally
focuses on nurses who share an Islamic religious and
spiritual background. The Holy Qur'an, the primary
religious literature for Muslims, and the Prophet's
Sunnah, based on confirmed hadiths from the Prophet
Muhammad (may God bless him and send him peace),
are the sources of religious command in Islam (Aziz et
al., 2021). Islamic spiritual beliefs and principles can
help individuals sustain psychological well-being,
recuperate from psychological suffering and stress, and
achieve stability (Baharuddin et al., 2024; Saeed et al.,
2023). This is achieved through Islamic spiritual beliefs
that encourage individuals to connect with their
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Supreme Creator (Allah), which strengthens the human
soul, sharpens their will and determination, and instills
hope and contentment within them (Baharuddin et al.,
2024; Dillard et al., 2021; Saeed et al., 2023). Due to the
important role of religion and spirituality in this process,
they have been incorporated into the components of
holistic care (Dhar et al., 2011), considering them as
essential needs for those delivering healthcare (Dhar et
al., 2011).

To ensure that spiritually grounded motivational
messages are pertinent, understandable, and clear for
oncology nurses, it is essential to establish content
validity. Content validity enhances the likelihood that
the developed messages are perceived as meaningful
and supportive. It is typically evaluated according to
relevance, clarity, and simplicity in relation to the
intended construct (Lynn, 1986; Yaghmaie, 2003).
Validated messages aligned with nurses’ religious,
spiritual, personal, and professional values may serve as
culturally sensitive tools to enhance psychological well-
being, increase compassion satisfaction, and reduce
burnout in high-stress oncology settings. Therefore, the
current study aimed to validate the content of religious
and spiritual motivational messages designed to support
nurses working in cancer care units.

Materials and Methods
Study Design

This research employed a quantitative methodological
design to establish the content validity of religious and
spiritual motivational messages developed for oncology
nurses. The study was approved by the Research Ethics
Committee. This study is a component of the research
project titled "Effect of Religious and Spiritual
Motivational Messages on Professional Quality of Life
among Nurses Caring for Patients with Cancer”. The
motivational messages were developed and validated in
two main steps: (1) reviewing the literature and
constructing the messages, and (2) content validity
assessment.

Literature Review and Message Construction

A structured literature review was undertaken to
identify relevant theoretical frameworks, Islamic
spiritual sources, and evidence-based messaging
practices applicable to compassion fatigue in oncology
nursing. Electronic databases including PubMed,
Scopus, and CINAHL, as well as the search engine

Google Scholar, were used. Keywords included
combinations of compassion fatigue, professional
quality of life, oncology nurses, motivational messages,
mobile health, spiritual coping, resilience, Islamic
Spirituality, Qur’an, and Hadith. Studies were included
if they addressed compassion fatigue or professional
quality of life among nurses, examined motivational or
supportive messaging interventions, discussed spiritual
coping in healthcare contexts, and were published in
English. In addition, Qur’anic verses and authentic
Sunnah Hadiths were reviewed to ensure theological
accuracy and cultural appropriateness.

Identifying current frameworks (Tomo & De
Simone, 2019), Quranic verses, Sunnah Hadiths,
motivational theories (Dolea & Adams, 2005; Gagné &
Deci, 2005; Tomo & De Simone, 2019), and best
practices for messaging that help healthcare
professionals, primarily in high-stress settings, like
cancer care settings, was performed through an
extensive literature review (Ababneh & Zeilani, 2025a;
Goktas et al., 2022; Heravi-Karimooi et al., 2018; Kdse
et al., 2022; Obuobi-Donkor et al., 2023).

The development of motivational messages was
guided by a multi-framework approach with clearly
defined roles. The Professional Quality of Life
(ProQOL) framework served as the primary outcome-
oriented structure, informing the classification of
messages into compassion satisfaction, burnout, and
secondary traumatic stress domains. Self-Determination
Theory (SDT) provided the psychological foundation
for message design by addressing the core needs of
autonomy, competence, and relatedness (Gagné & Deci,
2005). Islamic spiritual principles (e.g., Tawakkul, Sabr,
and Shukr) offered the cultural and contextual basis for
constructing spiritually congruent and meaningful
messages.

The messages which were constructed and informed
by SDT posit that motivation and well-being are
enhanced when the psychological needs of autonomy,
competence, and relatedness are supported (Gagné &
Deci, 2005). The motivational messages were designed
to reinforce autonomy through meaning- centered and
faith-driven  caregiving, while competence was
reinforced through affirmation of nurses’ professional
impact and effectiveness, and relatedness was reinforced
through themes of compassion and mercy.
Understanding  effective language, themes, and
psychological elements that help reduce compassion
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fatigue and foster resilience was made possible by this
review. Based on the ProQoL framework, Islamic
spiritual teachings (the Qur’an and Sunnah), and
literature on spiritual coping and resilience among
oncology nurses, the motivational messages were
arranged into four themes. Every theme is based on an
Islamic spiritual principle and specifically corresponds
to the ProQoL framework’s conceptualization of
compassion fatigue and compassion satisfaction
features. In addition, messages were developed based on
this basis that related to the unique challenges faced by
nurses in cancer care settings (Al Zoubi et al., 2020; Luz
et al., 2016; Soheili et al., 2021; Wazgar, 2019). Those
messages aligned with Islamic religious and spiritual
principles and values, such as Tawakkul (trust in Allah),
Sabr (patience), and Shukr (gratitude). They included
aspects of empathy, compassion, mission, and
encouragement to offer a source of continuous support.
The comprehensive literature review aimed to generate
relevant, clear, and concise religious and spiritual
motivational messages to support nurses in the complex
context of cancer care units.

Based on this review, 75 motivational messages
were constructed and organized into four themes: (1)
spiritual meaning and compassion satisfaction, (2)
spiritual coping with suffering, (3) emotional
restoration, and (4) professional identity, resilience, and
support. The first theme highlights the intrinsic worth of
caring, divine reward, and mercy. This reinforces the
significance and fulfillment of one’s job, which in turn
enhances compassion satisfaction. Ihsan, Rahma, and
Ajr (reward) were the core of Islamic concepts. The
messages in the second theme focus on protection

against secondary traumatic stress, encourage Sabr
(patience), Tawakkul (trust in Allah), and redirecting
adversity to help nurses emotionally cope when exposed
to pain, loss, and suffering. To prevent burnout and
maintain nurses’ ability to provide compassionate care,
the third theme addresses exhaustion, emotional
overload, balance, and self-care. The fourth theme
highlights collaboration, shared emotional processing,
professional pride, and cooperative resilience as
protective factors against burnout and traumatic stress.
Among all these themes, Self-Determination Theory
components were explicitly operationalized within the
message development process. Autonomy was
supported through meaning-centered and faith-driven
caregiving messages that emphasize intentionality and
personal purpose. Competence was reinforced through
affirmations of nurses’ professional impact, capability,
and effectiveness in patient care. Relatedness was
addressed through messages emphasizing compassion,
mercy, empathy, and interconnectedness with patients,
colleagues, and faith. These components informed both
the content and thematic organization of the messages.
During the initial phase of the literature review, key
conceptual elements (e.g., empathy, compassion,
mission, encouragement) were identified as essential
supportive  constructs.  These elements  were
subsequently synthesized and systematically organized
into four overarching themes to ensure conceptual
clarity and coherence. Table 1 demonstrates the
alignment between the developed motivational message
themes, the ProQoL domains, the components of SDT,
and the underlying Islamic spiritual principles.

Table 1. Mapping of motivational message themes to ProQOL domains, SDT components,
and Islamic spiritual principles

Theme Description

Domain(s)

1. Spiritual meaning
and Compassion
satisfaction

value of caregiving,
divine reward, and
fulfillment derived from
helping patients

Emphasizes the intrinsic | Compassion
Satisfaction

ProQOL SDT Islamic Spiritual
Components Principles
Autonomy and Ihsan (excellence),
Competence Rahma (mercy), Ajr

(reward), and Shukr
(gratitude)

restoration exhaustion, promotes
balance, self-care, and

recovery

2. Spiritual coping Focuses on coping with Secondary Autonomy and Sabr (patience), and

with suffering exposure to pain, loss, Traumatic Relatedness Tawakkul (trust in Allah)
and suffering through Stress
faith-based strategies

3. Emotional Addresses emotional Burnout Competence and | Shukr (gratitude), and

Autonomy Tawakkul (trust in Allah)
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4. Professional Highlights teamwork,

resilience

Burnout and

identity, resilience, shared emotional Secondary Competence (excellence), and Sabr
and support support, and professional | Traumatic (patience)
pride to strengthen Stress

Relatedness and | Rahma (mercy), lhsan

The text of each motivational message generated in
the previous step was enhanced using an artificial
intelligence (Al) tool, which focused on simplicity,
relevance, and clarity to increase the message's
effectiveness. The Al analyzed language patterns using
the Google Cloud Natural Language Processing API to
ensure that it aligned with the psychological needs and
preferences of cancer care nurses. To minimize any
terminology that may be perceived as complicated or
unclear, this procedure involved selecting words and
phrases that were simple to comprehend, culturally
relevant, and motivational. The Google Cloud NLP API
tool enhanced each message for optimal effect by
evaluating readability and adjusting the tone to be both
professional and empathetic. The Google Cloud NLP
API's capacity to provide accurate and rapid sentiment
analysis is one benefit, enabling researchers to refine
language efficiently (Pais et al., 2022).

By highlighting important themes from the literature
and prioritizing phrases that resonate with the specific
beliefs and experiences of nurses in cancer care settings,
the Google Cloud NLP API tool also made it easier to
personalize messages. The APl could forecast how
recipients could interpret and emotionally respond to
each message by performing sentiment analysis and
operating several iterations, making sure that those
nurses felt supported and understood (Pais et al., 2022).
This iterative method yielded information that was clear,
relevant, simple, emotionally supportive, and flexible
enough to meet the diverse needs of cancer nurses. The
generated and enhanced motivational messages are
presented in Appendix A in both English and Arabic.
Through the literary translation process, bilingual
experts in the area validated the English-translated
messages. Traditional expert evaluations become more
effective and focused when Al tools, such as the Google
Cloud NLP API tool, are integrated as a precursor to the
Content Validity Index (CVI) assessment.

Content Validity Assessment

This step involved assessing the content validity
both qualitatively and quantitatively. The experts' level
of agreement on the relevance of the messages' content

and the computation of the content validity index (CV1)
and content validity ratio (CVR) is known as
quantitative content validity (Polit et al., 2007). Experts'
general opinions on whether the messages accurately
convey their intended goal, as expressed through their
perspectives on each message, are known as qualitative
content validity (Polit et al., 2007). The majority of
recommendations suggest that a minimum of six experts
is the minimum acceptable number for content
validation. Six experts evaluated the 75 messages for the
items CVI and CVR (Lynn, 1986; Polit & Beck, 2006;
Polit et al., 2007).

The study researchers identified and purposively
selected six experts based on criteria, including clinical
or academic expertise in oncology nursing or
psychological care, doctoral qualification in nursing
sciences or mental health, research experience in
professional quality of life or stress, and familiarity with
Islamic cultural and spiritual concepts in healthcare
contexts. The panel included one oncology nurse
specialist who holds a master's degree in oncology
nursing and has over 6 years of clinical experience. A
head nurse of the oncology unit was recruited in a
hospital with over 13 years of experience in the
oncology department. Two faculty academics had PhD
degrees in nursing sciences and over 15 years of
academic experience. Two psychological experts were
chosen with over 10 years of work experience and
several research articles in this field.

Data collection was conducted between March 2025
and May 2025 via email and direct communication. All
the experts were invited to evaluate the relevance,
clarity, and simplicity of the motivational messages
generated and enhanced in the previous step. Experts use
a 4-point Likert rating scale to score each message; for
instance, relevancy was recorded as (1) not relevant, (2)
somewhat relevant, (3) quite relevant, and (4) highly
relevant. The experts received comprehensive
information on the study procedure and their
responsibilities(Yusoff, 2019). All experts completed
the evaluation forms in full, and no missing data was
recorded.
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Data Analysis
The Content Validity Index (CVI) was calculated
using Walts and Baustle’s methodology, and the

CVl =

relevance, clarity, and simplicity of the messages were
assessed (Polit et al., 2007). The CVI or agreement level
is calculated according to the following formula:

Number of experts who agreed on messages rated as 3 or 4

Total number of experts

The CVI score for all messages was calculated by
averaging all CVI scores. A CVI score of 0.78 or above
indicates acceptable content validity (Polit et al., 2007).
The Content Validity Ratio (CVR) was used to assess
item necessity and the interpretation of its threshold
values. To calculate the Content Validity Ratio (CVR),
the necessity of messages was also noted using a three-
point Likert rating scale: (1) not necessary; (2) useful,
but not necessary; and (3) essential. The following
formula was used to calculate the CVR for each
message.

n—(N/2)
CVR = N—/Z

where (n) = Number of experts rating the item as
essential and (N) = Total number of experts. For the six-
panel experts involved, the minimal CVR value is 0.99
(Lawshe, 1975). Ultimately, messages were excluded
when they did not meet predefined validity thresholds
(CVI < 0.78 or CVR < 0.99) based on established
content validity standards.

Ethical Considerations

Written ethical approval was obtained from the
Ethics Committee. Experts were informed about the
purpose of the study. The expert panel's explanation in
the expert panel form contained information on consent
and anonymity. In addition, the Ethics Committee
provided written ethical approval for the head nurse and
the nurse to be interviewed.

Results

The six invited experts agreed to participate in the
content validity assessment and completed the
evaluation forms, yielding a 100% response rate. The
experts assessed each message in terms of relevance,
simplicity, clarity, and necessity.

In the initial validation stage, the motivational
messages' overall CVI and CVR were 0.98 and 0.93,
respectively. Individual item-level CVI scores ranged
from 0.66 to 1.00, whereas CVR values ranged from -

0.33 to 1.00. Given that six experts were involved, the
acceptable cut-off value for item-level CVI was > 0.83
(Polit & Beck, 2006; Polit et al., 2007), and the
minimum acceptable CVR value was 0.99 (Lawshe,
1975). Messages that did not meet these predefined
thresholds were excluded from the final set and were not
subjected to revision or re-evaluation.

Following the quantitative and qualitative
evaluation, 12 messages were removed due to low CVI
and/or CVR scores. After excluding these items, 63
messages were retained as adequately valid. In the
second validation stage (post-exclusion), the overall
CVI for the 63-message scale improved to 0.989, and
the overall CVR reached 1.00. The initially reported
overall CVR value of 0.93 corresponds to the full 75-
message set prior to exclusion, whereas the CVR of 1.00
reflects the recalculated value after removal of items that
did not meet the necessity threshold.

Qualitative feedback from the experts led to minor
linguistic and structural refinements. Specifically, some
messages were rephrased to reduce redundancy and
improve tone consistency. In a few instances, wording
was adjusted to avoid repetitive phrasing and to ensure
alignment with both Islamic spiritual principles and
professional nursing terminology. Experts also
suggested avoiding the same arrangement of messages
throughout any future research study that may use them
to maintain engagement and effectiveness. Experts
advised sending messages via WhatsApp and SMS
concurrently to ensure that they are received, especially
in cases of internet unavailability.

The high level of agreement observed among experts
(CVI and CVR values approaching 1.00 after item
refinement) indicates strong consensus on the message
relevance and necessity.

To further evaluate the coherence of the final
message set, a content balance analysis was conducted
across the four predefined themes. Of the 63 validated
messages, approximately one-quarter  addressed
spiritual meaning and compassion satisfaction, one-
quarter focused on spiritual coping with suffering, one-
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quarter emphasized emotional restoration and burnout
prevention, and the remaining messages reinforced
professional identity, and motivational domains aligned
with the ProQoL framework. The CVI and CVR values

for each retained message are presented in Table 2,
whereas the excluded messages and their corresponding
validity indices are presented in Table 3.

Table 2. Content validity index (CV1), content validity ratio (CVR), relevance, clarity, and simplicity for
remaining motivational messages

M.M.
No.

Motivational Messages

Relevance

Simplicity

Clarity

CVI

CVR

Spiritual Meaning and Compassion Satisfaction

“Allah loves someone who when works, he performs it in
perfect manner (itgan)" (Narrated by Al-Tabarani)- Your
dedication to caring for patients is a path toward God’s love
and His blessings upon you.

1.00

1.00

1.00

1.00

1.00

"And We have not sent you, [O Muhammad], except as a
mercy to the worlds" (AL-Anbiya: Ayah107).

0.83

1.00

1.00

0.94

1.00

" And whatever of good (deeds that Allah loves) you send
forth for yourselves before you, you shall find it with Allah.
Certainly, Allah is All-Seer of what you do" (Al-Bagarah:
Ayah 110)- Every healing touch you offer is a good deed you
will find awaiting you on the Judgment Day.

1.00

1.00

1.00

1.00

1.00

" Allah helps His slave as long as he helps his brother"
(Narrated by Muslim)- With your support for your patients,
God brings His help to you in this life and the hereafter.

1.00

1.00

1.00

1.00

1.00

" There is a reward on account of every living thing"
(Narrated by Al-Bukhari)- Your care for patients is one of the
highest forms of worship and brings great rewards from God,
despite the challenges and exhaustion.

0.83

1.00

1.00

0.94

1.00

10

"And do good; indeed, Allah loves the doers of good" (Al-
Bagarah: Ayah 195) - Your kindness in caring for patients
makes you among those whom God loves and brings you
closer to Him.

1.00

1.00

1.00

1.00

1.00

11

"The merciful people will be treated with mercy by the Most
Merciful (Allah)" (Narrated by Al-Tirmidhi)- Your
compassion for patients brings you the mercy of the Most
Merciful in this life and the hereafter.

1.00

1.00

1.00

1.00

1.00

12

" Indeed, Allah does not allow to be lost the reward of the
doers of good" (At-Tawbah: Ayah 120) - Every effort you
make in caring for patients is a good deed that is cherished by
God.

1.00

1.00

1.00

1.00

1.00

13

"And when | am ill, it is He who cures me" (Ash-Shuara:
Ayah 80)- Through your care and prayers for your patients,
God sends healing to them through you.

1.00

1.00

0.83

0.94

1.00

14

" And whatever good you put forward for yourselves - you
will find it with Allah. It is better and greater in reward"
(Al-Muzzammil: Ayah 20)- Every service and kind word you
offer to patients will be rewarded by God with great goodness
and immense rewards.

1.00

1.00

1.00

1.00

1.00

15

"He who is competent amongst you to benefit his brother
should do so" (Narrated by Muslim)- Your support and care
for patients in their healing and recovery is an act that brings
you closer to God and earns you His favor.

1.00

1.00

1.00

1.00

1.00

16

"But lower thy wing (in gentleness) to the believers"
(Al-Hijr: Ayah 88)- Through your gentleness and humility in
caring for patients, you fulfill God's command of
compassion.

1.00

1.00

1.00

1.00

1.00

17

"The most beloved deeds to God are those that are consistent,
even if they are small" (Narrated by Al-Bukhari)- Your
ongoing care for patients, even though the simplest actions, is
most beloved to God.

1.00

1.00

0.83

0.94

1.00
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18

Each day of your life is a new chance to give; your dedication
makes you stand out, while compassion and kindness are
your strengths.

1.00

1.00

1.00

1.00

1.00

19

Patience and perseverance are your shields against boredom
and fatigue at work; keep your passion alive, as it makes you
unique.

1.00

1.00

1.00

1.00

1.00

Spiritual Coping with Suffering

21

"And whoever relies upon Allah - then He is sufficient for
him" (At-Talag: 3)- Your reliance on God in caring for
patients makes Him sufficient for you in all your matters and
SOITOWS.

1.00

1.00

1.00

1.00

1.00

22

"So whoever does an atom's weight of good will see it" (Az-
Zalzalah: Ayah 7) - Every act of kindness you show in caring
for your patients, despite the challenges, will be rewarded by
God in this life and the hereafter.

1.00

1.00

1.00

1.00

1.00

23

"And be patient, (O Muhammad), and your patience is not,
but through Allah" (An-Nahl: Ayah 127)- Your patience in
facing the challenges of your work with patients is rewarded
by God with great merit.

1.00

1.00

1.00

1.00

1.00

24

"But give good tidings to the patient” (Al-Bagarah: Ayah
155)- Your work, marked by patience in the face of pain,
fatigue, and challenges, is rewarded by God with countless
blessings.

1.00

1.00

1.00

1.00

1.00

26

" And then being among those who believed and advised one
another to patience and advised one another to compassion”
(Al-Balad: Ayah17)- Encouraging compassion and empathy
for your patients is one of the most important traits of true
believers.

1.00

1.00

1.00

1.00

1.00

27

" Indeed, the patient will be given their reward without
account" (Az-Zumar: Ayah 10)- Your patience in dealing
with patients brings you a great reward from God, awaiting
you without measure.

1.00

1.00

1.00

1.00

1.00

29

"The most beloved people to Allah are those who are most
beneficial to the people” (Narrated by Al-Tabarani)- You are
among the most beloved people to God, because you sow
healing and benefit in the hearts and bodies of patients.

1.00

1.00

1.00

1.00

1.00

31

Because of your dedication, miracles happen; every touch
you provide eases pain and enhances life.

1.00

1.00

1.00

1.00

1.00

32

You are the soldiers of humanity in the field of healing; every
minute of your time sows the seeds of recovery.

1.00

1.00

1.00

1.00

1.00

33

Your work brings hope to those in need; every moment you
spend makes a big difference for others.

1.00

1.00

1.00

1.00

1.00

34

You are hearts that beat with generosity and love; your smiles
revive broken hearts weighed down by pain, providing both
reward and charity for you.

1.00

1.00

1.00

1.00

1.00

35

You are the light of hope for suffering hearts; the generosity
you offer knows no limits.

1.00

1.00

1.00

1.00

1.00

36

You are the caring hand that brings hope to every patient;
every moment they spend with you makes their world a better
place.

1.00

1.00

1.00

1.00

1.00

37

Your day may be tough, but remember that every effort you
make contributes to improving the lives of others. You are an
endless source of support and hope.

1.00

1.00

1.00

1.00

1.00

38

The challenges you face today are the lessons of tomorrow;
what you encounter now builds your expertise and makes you
a leader in your field.

1.00

1.00

1.00

1.00

1.00

39

Even in the darkest and toughest moments, there is a light at
the end of the tunnel, and you represent that light for your
patients. So, do not lose hope.

1.00

1.00

1.00

1.00

1.00

40

Do you remember how much hope your smile gives to cancer
patients? How can you make every moment of empathy more
impactful in their lives? Continue to provide emotional
support by listening attentively and offering kind words that
inspire hope and ease their negative feelings.

1.00

0.83

1.00

0.94

1.00

Emotional Restoration
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"Make things easy and do not make them difficult, cheer the
people up by conveying glad tidings to them and do not
repulse (them)." (Narrated by Al-Bukhari and Muslim)-
Making things easier for patients is a prophetic tradition that
brings you glad tidings from God, despite the challenges,
fatigue, and exhaustion.

1.00

1.00

1.00

1.00

1.00

43

Keep positive energy in your hearts; comfort and peace come
from knowing that you are fulfilling your duty to the best of
your ability.

1.00

1.00

1.00

1.00

1.00

45

Take care of yourselves just as you care for others. Your
mental and physical health is the foundation for your ongoing
ability to give.

1.00

1.00

1.00

1.00

1.00

46

Balance is the key to success; make time for yourselves to
recharge your energy so you can continue giving.

1.00

1.00

1.00

1.00

1.00

47

Your ability to stay positive under pressure is what makes
you heroes in the eyes of those who need you. Keep striving
to give your best.

1.00

1.00

1.00

1.00

1.00

48

Always remember that giving doesn’t mean depleting
yourself; take care of your spirit so you can continue caring
for others.

1.00

1.00

1.00

1.00

1.00

49

Exhaustion is part of the job, but your inner strength and
support for one another are what help you overcome it.

1.00

1.00

1.00

1.00

1.00

50

In every moment of exhaustion you face, remember that it
leads to the joy of a patient’s healing and recovery, thanks to
your hard work.

1.00

1.00

1.00

1.00

1.00

51

Allow yourselves some space to breathe and relax; you
deserve the rest to keep up your outstanding work.

1.00

1.00

1.00

1.00

1.00

52

You are the strength that confronts the silent pain of others;
with your compassion and professionalism, you overcome the
effects of exhaustion by believing that the care you provide
contributes to healing souls before bodies.

1.00

1.00

0.83

0.94

1.00

53

You may be affected by the many pains around you, but
remember to find peace within yourselves and balance your
giving with your need for rest.

1.00

1.00

1.00

1.00

1.00

54

Facing the suffering of others requires inner strength; make
time to recharge and take care of yourselves.

1.00

1.00

1.00

1.00

1.00

55

Caring for others starts with taking care of yourself; don’t let
the stress from empathizing with others take away your sense
of peace and comfort.

1.00

1.00

1.00

1.00

1.00

56

Your compassion makes you a safe haven for your patients,
but always remember that taking care of yourself is vital for
your continued ability to give.

1.00

1.00

1.00

1.00

1.00

57

You are not just nurses; you are companions on a healing
journey that can be long and exhausting. So, don’t forget to
take time to recharge your energy.

1.00

1.00

1.00

1.00

1.00

58

Unlimited giving requires a break without hesitation. Take
care of yourselves so you can continue to bring hope and
healing.

1.00

1.00

1.00

1.00

1.00

60

What do you do to boost your energy for continued patient
care? Take a deep breath and try to relax a bit; it will enhance
your energy and spirit.

1.00

1.00

1.00

1.00

1.00

61

What makes you feel proud of your work, and how do you
enhance that feeling? Remember the positive impact you
have on your patients' lives and celebrate the successes you
achieve.

1.00

1.00

1.00

1.00

1.00

62

Rewarding yourself is not a luxury; it's a necessity. It boosts
your positive spirit and affirms your success in your journey.

1.00

1.00

1.00

1.00

1.00

63

Transform your feelings of empathy and pain into actionable
steps to improve care services; every challenge you face
enhances your ability to make a real difference in your
patients' lives.

1.00

0.83

1.00

0.94

1.00

Professional Identity, Resilien

ce, and Support

64

"Whenever a Muslim supplicates for his (Muslim) brother in

his absence, the angels say: 'May the same be for you too'.

(Narrated by Muslim)- Your prayers for the healing of

1.00

1.00

1.00

1.00

1.00

-9-
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patients are prayers for goodness for yourselves in this life
and the hereafter.

65

"If anyone relieves a Muslim believer from one of the
hardships of this worldly life, Allah will relieve him of one of
the hardships of the Day of Resurrection™ (Narrated by
Muslim)- Relieving patients' pain is a pathway to your own
relief on the Day of Judgment; may you be blessed for it.

1.00

1.00

1.00

1.00

1.00

66

"The believers are, but brothers" (Al-Hujuraat: Ayah 10)-
Your service to patients is at the core of your faith-based
brotherhood, as commanded by God.

1.00

1.00

1.00

1.00

1.00

67

"The Hand of Allah is with the Jama'ah™ (Narrated by Al-
Tirmidhi)- In your collaboration and unity in caring for
patients, you receive God's blessings and guidance.

1.00

1.00

1.00

1.00

1.00

68

Your care for patients knows no limits; you are their strength,
support, and the bridge between pain and comfort.

1.00

1.00

1.00

1.00

1.00

69

Even in the toughest moments, remember that you are
making a difference. Never underestimate the value of your
work and your positive impact on the lives of patients and
their families.

1.00

1.00

1.00

1.00

1.00

70

Every challenge you face strengthens your resilience; you
handle difficult situations with remarkable professionalism
and humanity.

0.83

1.00

1.00

0.94

1.00

71

Don’t hesitate to ask for support when you need it; you are
part of a strong team, and collaboration is the key to success.

0.83

1.00

1.00

0.94

1.00

72

Your daily accomplishments are not just tasks; they are a
noble humanitarian message that brings hope to the hearts of
patients and their families.

1.00

1.00

1.00

1.00

1.00

73

Recognizing your efforts is your right; let your pride in
yourselves and our pride in you be the motivation that drives
you to keep going.

1.00

1.00

1.00

1.00

1.00

74

Don't bear the burdens and worries of others alone; share
your feelings with your colleagues. Working together
lightens the stress that comes from caring for others.

0.83

1.00

1.00

0.94

1.00

Table 3. Content validity index (CVI), content validity ratio (CVR), relevance, clarity, and simplicity for
removed motivational messages

M.M.
No.

Motivational Messages

Relevance | Simplicity

Clarity

Cvi

CVR

Spiritual Meaning and Compassion Satisfaction

"And whoever saves one - it is as if he had saved mankind
entirely" (AL-Maeda: Ayah 32)- You bring hope to the hearts
of those weary from illness; your reward with God is beyond
measure.

0.83

1.00

0.83

0.88

0.66

" He who does not show mercy to others will not be shown
mercy"'- (Narrated by Al-Bukhari)- Through your compassion
for patients in their time of greatest need, you open doors of
mercy for yourselves.

1.00

1.00

0.83

0.94

0.66

"And do not throw (yourselves) with your (own) hands into
destruction (by refraining)" (Al-Bagarah: Ayah 195)- Your

efforts in caring for patients are a shield for them from harm
and a source of salvation for both them and yourselves

0.50

0.83

0.66

0.66

-0.33

"l only intend reform as much as | am able" (Hud: Ayah 88)-
Every effort you make to improve the health and comfort of
your patients is a service in the name of God.

0.83

0.83

0.83

0.83

0.66

20

Setting daily goals in patient care is like drawing a roadmap to
success; each small goal contributes to achieving optimal care
and personal satisfaction.

0.83

0.83

0.83

0.83

0.66

Spiritual Coping with Suffering

25

" Whatever thing you spend (in His cause) - He will
compensate it" (Saba: Ayah 39)- Your giving and care for
patients, despite the difficulties, is an investment that brings
you goodness and blessings in this life before the hereafter.

0.83

0.83

0.83

0.83

0.66
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28

"And despair not of relief from Allah" (Yusuf: Ayah 87)- By
God's grace, you are the bridge of hope that reaches the hearts
of patients, so do not lose faith in God's mercy

1.00

0.83

0.83

0.88

0.66

30

"And you were on the edge of a pit of the Fire, and He saved
you from it" (Al Imran: Ayah 103) - Your efforts to rescue
patients from pain and suffering are like saving someone from
the edge of a pit of fire, and God rewards this greatly.

0.83

0.83

0.83

0.83

0.66

41

Don’t let your sadness over losing a patient hinder your work;
you were the last one to provide support and comfort, easing
their pain. Your dedication and generosity speak volumes
about your commitment.

0.83

0.83

0.83

0.83

0.66

Emotional Restoration

44

Don't let exhaustion blur your vision; you are on the path of
humanity and compassion. Each new day brings an
opportunity for renewal.

0.83

0.83

0.83

0.83

0.66

59

How can you turn every challenge you face into an
opportunity to strengthen your resilience in caring for cancer
patients? Use challenges as a chance to develop your skills,
seek help from colleagues when needed, and don’t hesitate to

1.00

0.66

0.83

0.83

0.66

celebrate your accomplishments, no matter how small.

Professional Identity, Resilience, and Support

and will be remembered.

75 Don’t let sadness take over; you were the last person to
provide these patients with the care and compassion they
needed at the end of their lives, and that’s what truly matters

0.83 0.83 0.83 0.83 | 0.66

Discussion

This study developed and validated a set of
motivational messages specifically designed for Muslim
nurses, grounded in Islamic spiritual principles and
aligned with the Professional Quality of Life
framework. Using a panel of six experts and quantitative
indices (CVI and CVR), the final pool of 63 messages
demonstrated strong content validity after removal of 12
items that did not meet Lawshe’s (1975) CVR criterion
(0.99 for six experts) and the recommended CVI
threshold of 0.83 (Polit & Beck, 2006; Polit et al., 2007).
However, it is acknowledged that such near-universal
agreement may partially reflect the relative
homogeneity of the expert panel, particularly in terms of
shared professional background and cultural context.
While this homogeneity strengthens contextual
appropriateness for the intended population, it may limit
generalizability to non-Islamic or culturally diverse
healthcare settings.

Our results align with previous literature examining
the importance of the strictness of the validation
processes in message design. The findings of Hossan et
al. (2025) and the work of Almanasreh et al. (2019)
suggested the importance of supplementing CVI/CVR
with qualitative expert opinions by incorporating
contextual and cultural flexibility(Almanasreh et al.,
2019; Hossan et al., 2025). Jonayed and Rumi (2024)
validation processes in maternal health intervention
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resulted in the same 10%-30% range of elimination
rates, further supporting the validity of our 16%
reduction in messages (Jonayed & Rumi, 2024).

Qualitative expert advice played a key role in
refining the content of the messages. Experts flagged
issues in the use of words, linguistic sophistication, and
sensitivity in religious or spiritual tone, particularly in
predominantly Muslim settings. As a result, some of the
messages were re-authored by Islamic values of
gratitude, acceptance, compassion, and trust in God
(Tawakkul), the core of the Muslim nurses” worldview.
It was further supported by the work of Abu-Ras et al.
(2024), who recommended that in the construction of
health-related messages among communities of
religious conviction, religious relevance must be
present, alongside congruence in the use of emotions
(Abu-Ras et al., 2024). These values are presented as
illustrative subcomponents embedded within the four
predefined themes. Specifically, values, such as Shukr
and Rahma, align with the theme of spiritual meaning
and compassion satisfaction, while Sabr and Tawakkil
support the theme of spiritual coping with suffering. In
addition, elements of compassion and acceptance
contribute to emotional restoration and reinforce
professional identity, resilience, and support (Ali et al.,
2023; Alshehri et al., 2026).

Muslim nurses generally work in an environment
where religious values are integrated with professional
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principles. Russell (2025) and Alrjoub et al. (2023)
exemplified the buffering role of spirituality in the
context of moral distress and burnout among Muslim
health professionals, particularly working in highly
emotionally charged specialties, such as intensive care,
oncology, and palliative care (Alrjoub et al., 2023;
Russell, 2025). Inspirational messages, in the form of
Quranic quotations, Hadith sayings, or service to
humankind, that are not merely culturally appropriate, in
the sense of being Itgani (being understood in one's
intellect), are highly inspiring, in terms of reinforcing
professional self as well as religious aim, for such
professionals (Arifin et al., 2022; Iftikhar & Hayat,
2025).

Importantly, the intervention is conceptualized as
Islamic-based rather than generically religious or
spiritual. The Islamic framework provides structured
coping constructs (e.g., patience, trust in God, and
gratitude) that function as meaning-making mechanisms
rather than passive acceptance. Within the ProQoL
model (Stamm, 2010), these constructs theoretically
influence burnout, secondary traumatic stress, and
compassion satisfaction. According to the Professional
Quality of Life (ProQoL) model, compassion fatigue is
a multifaceted phenomenon that encompasses burnout
and secondary traumatic stress (Stamm, 2010). These
dimensions are interrelated and important in healthcare,
according to research on nurses’ professional quality of
life; compassion satisfaction was negatively correlated
with secondary traumatic stress and burnout,
demonstrating their combined influence on professional
quality of life. In this context, spirituality and cultural
relevance in motivational messages are significant.

The study findings can be more explicitly interpreted
through the four predefined themes, each aligned with
the ProQoL domains. The theme of spiritual meaning
and compassion satisfaction reflects the positive aspect
of caregiving, including purpose and fulfillment, which
are known to enhance professional well-being (Stamm,
2010). In contrast, spiritual coping with suffering
corresponds to secondary traumatic stress, as it
addresses emotional responses to patient suffering and
promotes coping strategies, such as Sabr and Tawakkul,
which have been associated with improved resilience
(Figley, 2002; Hassan, 2024; Sinclair et al., 2017).

Similarly, emotional restoration targets burnout by
addressing emotional exhaustion and promoting balance
and self-care (Alsharif et al., 2024), while professional
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identity, resilience, and support span both burnout and
secondary traumatic stress through fostering teamwork
and social support. These findings are consistent with
evidence highlighting the role of supportive
environments and professional identity in reducing
psychological distress among nurses (Maslach & Leiter,
2016; Owens & Godfrey, 2022; Yi et al., 2024).

Motivational messages emphasizing self-care,
balance, emotional restoration, and collective support
were conceptually designed to target burnout by
addressing emotional exhaustion and sustaining nurses’
psychological energy. Similarly, messages grounded in
Sabr (patience), Tawakkul (trust in God), and hope align
with mechanisms theorized to buffer secondary
traumatic stress, supporting adaptive coping and
emotional regulation in the face of patient suffering and
trauma exposure. This was consistent with research
showing that positive religious or spiritual coping is
associated with improved professional quality of life and
reduced secondary traumatic stress (Ozben & Kissal,
2025).

Furthermore, messages highlighting divine reward,
professional purpose, and mercy were intended to
enhance compassion satisfaction by reinforcing nurses’
sense of meaning, fulfillment, and value in their
caregiving roles. Empirical studies have underscored the
importance of spiritual constructs and coping as factors
influencing professional quality of life, including
reduced burnout and compassion fatigue when
spirituality is supportive (Yildirim & Ertem, 2022).
Within this framework, spirituality functions as a
theoretical mechanism of action, providing intrinsic
motivation and psychological resources consistent with
Self-Determination Theory’s emphasis on autonomy,
competence, and relatedness (Gagné & Deci, 2005),
supporting nurses’ well-being. By explicitly linking
spirituality grounded messages content to the
established compassion fatigue domains and
compassion satisfaction, the findings support the
conceptual coherence of spiritually tailored motivational
intervention in oncology nursing and underscore their
potential role in promoting professional quality of life.

Notably, the actual messages were developed to
address commonly identified sources of distress among
nurses, including burnout, fatigue, emotional overload,
and moral dilemmas. The incorporation of spiritually
inspiring content into the lives of Muslim nurses has
special significance in countries where religious values
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are deeply ingrained in both private and professional
life, as well as social life. In line with the World Health
Organization's whole-person model of care, integrating
spiritual/emotional support with nurses' well-being
efforts can lead to improved psychological outcomes,
enhanced patient care, and better workforce retention
(Pecoraro & Edwards, 2024).

The motivational messages were designed with
regard to the feasibility of technology and user
experience. Experts recommended using multiple
delivery platforms (WhatsApp and SMS) and varying
the thematic content of the messages as a means to
decrease habituation. These pragmatic
recommendations are consistent with those of Eppes et
al. (2023) and Grady et al. (2023), who demonstrated
that message timing, delivery platform, and thematic
variation consistently impact the effectiveness of digital
interventions (Eppes et al., 2023; Grady et al., 2023).

Overall, the current work extracted a list of 63
verified motivational messages of high validity from
both quantitative and qualitative data. The messages are
relevant in the context, culturally appropriate, and
applicable in real-world settings, primarily among
Muslim nurses in high-demand clinical contexts. The
intervention can further facilitate improved emotional
well-being, the introduction of spiritual resilience, and
enhanced work-life balance among nurses. Future work
should investigate the psychological and occupational
effects of the messages on job satisfaction, burnout, and
mental health in the long term, using longitudinal and
experimental study settings in various health contexts.

Limitations
Despite the strengths of this study, several
limitations should be acknowledged. First, the

validation process relied on a relatively small panel of
six experts from a shared sociocultural background,
which may have contributed to high agreement levels
and may limit generalizability to culturally different
healthcare contexts. Larger and more diverse expert
panels could enhance the robustness of the validation
process. Second, the messages were explicitly tailored
for Muslim nurses, rooted in Islamic values and spiritual
traditions. As such, the generalizability of these
motivational messages across non-Muslim or secular
healthcare settings remains uncertain. Future studies
should explore the adaptation and validation of similar
messages in diverse religious or cultural groups. Third,

-13-

the study did not assess the real-world behavioral or
psychological effects of the messages. There is a need
for longitudinal or experimental studies to evaluate the
effectiveness of these messages in improving nurse
well-being, job satisfaction, or burnout levels over time.
Fourth, the composition of the expert panel lacked
formal experts in Islamic studies and Arabic linguistics.
Their inclusion could enhance theological precision and
linguistic nuance. The current phase prioritized
evaluating content relevance and clarity for oncology
nursing practice. In addition, all Qur’anic verses and
Hadiths utilized were sourced from authoritative
references. Future research should incorporate Islamic
scholars and Arabic specialists for greater theological
and linguistic validity.

Implications for Nursing

This study has several practical and theoretical
implications for healthcare organizations, nursing
leadership, and education. Islamic-based motivational
messaging may be integrated into digital well-being
programs, staff support initiatives, and orientation
programs in healthcare institutions serving Muslim
populations. Moreover, the findings underscore the
importance of culturally tailored interventions,
reinforcing the necessity for healthcare strategies that
reflect the spiritual identity of their workforce. Nursing
education programs may also incorporate culturally
congruent coping strategies into undergraduate and
continuing professional development curricula to
enhance resilience and professional meaning. On a
broader level, the study contributes to the growing field
of spiritually sensitive health communication, providing
a replicable model for designing and validating
motivational messages in culturally specific contexts.
Future research should examine the effectiveness of the
validated motivational messages in improving nurses’
professional quality of life, using longitudinal and
experimental study designs. Additionally, future studies
are encouraged to test these messages across diverse
cultural and healthcare settings to further establish their
generalizability and impact.

Conclusion

This study successfully developed and validated a
culturally relevant set of 63 motivational messages for
nurses, grounded in religious and spiritual values,
particularly Islamic principles. The high content
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validity, confirmed by both CVR and CVI, along with
expert feedback, affirms the contextual appropriateness
and conceptual integrity of the messages. These
messages address everyday emotional stressors in
nursing practice and align with the holistic health model
advocated by global health organizations. While future
research is needed to examine the effectiveness of these
messages in diverse contexts and over time, the current
findings offer a promising foundation for digital
interventions aimed at enhancing the emotional and
spiritual resilience of nurses. In culturally and
religiously sensitive settings, like Jordan, such tailored
tools may play a pivotal role in promoting nurse well-
being, reinforcing professional identity, and enhancing
patient care outcomes.
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Appendix

Motivational Messages

|

43 judat) Ala ) | No.

Spiritual Meaning and Compassion Satisfaction

"And whoever saves one - it is as if he had saved mankind
entirely" (AL-Maeda: Ayah 32)- You bring hope to the

Al — (32:320al) " Lepas Ll Lal LailSi alial 5" | 1
Al i (S5 b (g el agda )l (e B A Y 50 ) B

hearts of those weary from illness; your reward with God e

is beyond measure.

“Allah loves someone who when works, he performs it in | — (el ol ) "4 of St aSaal Jae 13 syl o) " | 2
perfect manner (itqan)" (Narrated by Al-Tabarani)- Your 4l a5 oST Al A 5ol a5 (mpall Al ) 8 oSHE)
dedication to caring for patients is a path toward God’s ASle

love and His blessings upon you.

"And We have not sent you, [O Muhammad], except as a
mercy to the worlds" (AL-Anbiya: Ayah107).

13 aSlee 8 Q5 — (107 @ ebi¥)) " Cpallalldes ;" | 3
A s desa il Fes 5] 31l (51805 oSl ol oSile
Opadlall ol s 4ile

" He who does not show mercy to others will not be
shown mercy"- (Narrated by Al-Bukhari)- Through your
compassion for patients in their time of greatest need, you
open doors of mercy for yourselves.

L;".‘J"‘uéi‘;)?*(é)lé-.‘n"b))”PJ‘:Y?A;J;?YO‘“" 4

" And whatever of good (deeds that Allah loves) you send
forth for yourselves before you, you shall find it with
Allah. Certainly, Allah is All-Seer of what you do" (Al-
Bagarah: Ayah 110)- Every healing touch you offer is a
good deed you will find awaiting you on the Judgment
Day.

— (110 :3_2l) "all dic & 5283 3 (ye sl | gadii oy " | 5
Al o 5 LS sant Al (A g gl oo dusal S

"Allah helps His slave as long as he helps his brother"
(Narrated by Muslim)- With your support for your
patients, God brings His help to you in this life and the
hereafter.

(ol "l G sl KLl o 315" | 6
BAYIs Ll 8 oSle 4o ) 5 oSyl aSigay —

"And do not throw (yourselves) with your (own) hands
into destruction (by refraining)" (Al-Baqarah: Ayah 195)-
Your efforts in caring for patients are a shield for them
from harm and a source of salvation for both them and
yourselves.

(o oSasen — (195 13l ) " Akl Y oSy 1A Y5 |7
Sl 5 el a5 Nl (e el Ban (el B
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(Az-Zalzalah: Ayah 7) - Every act of kindness you show in
caring for your patients, despite the challenges, will be
rewarded by God in this life and the hereafter.

maqu}&&wu\gﬁeSJeshaf:\ﬂb)@M}AJﬂ
3 AY g Laall A4l

" only intend reform as much as I am able" (Hud: Ayah g JS— (88 1250 ) " Ceakainl La Sl Yyl ) " | 8

88)- Every effort you make to improve the health and &0 g3lal s Gy el dal s da s daa #3laY 45l

comfort of your patients is a service in the name of God. A G

"There is a reward on account of every living thing" aSilie — (gl el g,) "oal Ak, aS IS i | 9

(Narrated by Al-Bukhari)- Your care for patients is one of pe il die aidie jal led g calalial) ol o (aim yally

the highest forms of worship and brings great rewards Ll 5 Aa)

from God, despite the challenges and exhaustion.

"And do good; indeed, Allah loves the doers of good" (Al- aSilua) — (195 331 ) " (i) sy il 0 Vsisn] " | 10)

Baqarah: Ayah 195) - Your kindness in caring for patients A a5 A gy (s oSlany am sl Ale )

makes you among those whom God loves and brings

closer to Him.

"The merciful people will be treated with mercy by the pSias ) — (el ol 50) " Gan )l agan y saal Il T

Most Merciful (Allah)" (Narrated by Al-Tirmidhi)- Your SRV Liall 3 Ges ll Aes ) oST s m 5ally

compassion for patients brings you the mercy of the Most

Merciful in this life and the hereafter.

" Indeed, Allah does not allow to be lost the reward of the 3ea IS (120 : A5l Cpivnall b gy Yl )" |12

doers of good" (At-Tawbah: Ayah 120) - Every effort you A die L s mlla dae g8 (el dle ) A48

make in caring for patients is a good deed that is cherished

by God.

"And when I am ill, it is He who cures me" (Ash-Shuara : aShle 5 — (80: &l " (il seb Cum e 5" | 13

Ayah 80)- Through your care and prayers for your A e g 8GN Al Ju g oSl jal (Silea

patients, God sends healing to them through you.

"And whatever good you put forward for yourselves - you placls s o Al ie s gaad jA e aSdiY 1 saailas " | 14

will find it with Allah. It is better and greater in reward" el g 538 A€ 5 L S — (20: Jeall) " 1300

(Al-Muzzammil: Ayah 20)- Every service and kind word ABNIN PR R PEPIA

you offer to patients will be rewarded by God with great

goodness and immense rewards.

"He who is competent amongst you to benefit his brother aSadi — (abua ol 5) " Juidld ola] adiy () pSie g llaind " | 15

should do so" (Narrated by Muslim)- Your support and 4 05 Jas 8 agailad s agilill agl aSile )5 (oua all

care for patients in their healing and recovery is an act that calad 4y g ) )

brings you closer to God and earns you His favor.

"But lower thy wing (in gentleness) to the believers" (Al- pSaual g9 aSE (88 1 yaall) "Gieasall dlalia (idl " | 16

Hijr: Ayah 88)- Through your gentleness and humility in Aaa Il il al g iat i yall e B

caring for patients, you fulfill God's command of

compassion.

"The most beloved deeds to God are those that are — (Al ol 5) "B Ol s Leasal ) ) Jlee W) a1 17

consistent, even if they are small" (Narrated by Al- Gl g (Jlee Y daals in ¢ (oiaal) Ao B &Sl el

Bukhari)- Your ongoing care for patients, even though the A

simplest actions, is most beloved to God.

Each day of your life is a new chance to give; your Lo ga IS ¢ elaall (0 m3n a9 o8 oSl (ean IS |18

dedication makes you stand out, while compassion and 2S5 g8 Calaladll g Aas ) 5 ¢ oS Saa

kindness are your strengths.

Patience and perseverance are your shields against O B Y5 Ll dgal 5o (A aSe o Laa 5 bl 5 juall | 19

boredom and fatigue at work; keep your passion alive, as S0 L sgd aSaal e ) hadlade Aak )

it makes you unique.

Setting daily goals in patient care is like drawing a Uy )3 s g3 0S5 ¢ o pall Ale ) B dae s laal 23 | 20

roadmap to success; each small goal contributes to el e Hll 3a% 3 aaluy s Caaa JS ¢ 2Ll

achieving optimal care and personal satisfaction. (el Ll
Spiritual Coping with Suffering

"And whoever relies upon Allah - then He is sufficient for o S (3@l ) M geb dl) Ao Ky | 21

him" (At-Talaq: 3)- Your reliance on God in caring for S gal JS 8 oS GES ) lany o yal) Ao 8

patients makes Him sufficient for you in all your matters RCEAD

and sorrows.

"So whoever does an atom's weight of good will see it" o IS — (A0 Moy 1508 550 Jlie Jany e | 22
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"And be patient, (O Muhammad), and your patience is not, S Sora— (127 : Sl "L Y & ppa by sl s | 23
but through Allah" (An-Nahl : Ayah 127)- Your patience in b A Ay aSlia je g pSlee 6 Ciliaaill dgal 5e
facing the challenges of your work with patients is . pabe
rewarded by God with great merit.

"but give good tidings to the patient" (Al-Baqarah: Ayah st gl aSlee — (155 15,80 ) "gooball Hdas " | 24
155)- Your work, marked by patience in the face of pain, Y il 4 ) oS i Al 5 caxill 5 WYY e jually
fatigue, and challenges, is rewarded by God with countless (i Y g sl
blessings.

"Whatever thing you spend (in His cause) - He will aSithe — (39 ;L ) Madlay s o o8 (e il Lag " | 25
compensate it" (Saba: Ayah 39)- Your giving and care for ) 4dll o gant Gla) ga Al ae ) o yall WSHle
patients, despite the difficulties, is an investment that B3RV J Laall 8 3l
brings you goodness and blessings in this life before the

hereafter.

"And then being among those who believed and advised — (17 22 ) " des el ) gl 35 pually I sal 55" |26
one another to patience and advised one another to Cliia aaf (e ¢ aSlin ja o Calalaill 5 dan I pSpual 5
compassion" (Al-Balad: Ayah17)- Encouraging L e all
compassion and empathy for your patients is one of the

most important traits of true believers.

"Indeed, the patient will be given their reward without — (10 :5a 0 ) "Gl i aa al Gyl g lail " | 27
account" (Az-Zumar: Ayah 10)- Your patience in dealing 4l die oSl abie el ga o all e aSlelai i oS jua

with patients brings you a great reward from God, JEEEIVEND ¥
awaiting you without measure.

"And despair not of relief from Allah" (Yusuf: Ayah 87)- el Qg Q5 (87 i) "l gy e sl Y |28
By God's grace, you are the bridge of hope that reaches the | . 4 des ) (o | gl b i yall a5l ) Joay 5301 JaY)
hearts of patients, so do not lose faith in God's mercy.

"The most beloved people to Allah are those who are most 3 — () all ol g ) " il sl ) ) Gl sl [ 29
beneficial to the people" (Narrated by Al-Tabarani)- You sl 8 eladl) 5 adill e 3 aSaY ) ) el sl e

are among the most beloved people to God, because you e lual g (ua yall

sow healing and benefit in the hearts and bodies of

patients.

"And you were on the edge of a pit of the Fire, and He Olee JI) " Lete oS30l U a8 ia ik e 2S5 | 30
saved you from it" (Al Imran: Ayah 103) - Your efforts to YIS 5 3Ulaall 5 Al (o (oam el HE) b oSlee- (103:
rescue patients from pain and suffering are like saving oY) adae b dis ¢ U a8 s i (e
someone from the edge of a pit of fire, and God rewards

this greatly.

Because of your dedication, miracles happen; every touch AV Caid 2K dsal S8 ¢ Ol ol 3aai ¢ pSulil Juads | 3]
you provide eases pain and enhances life. el 55

You are the soldiers of humanity in the field of healing; & L oS 5 (e A8 JSE ¢ LA (Jlase L AnlaY) 2 gia S5 |32
every minute of your time sows the seeds of recovery. celadll )
Your work brings hope to those in need; every moment Aaal JK8 ] Aala) Gual 8 aa el JuY) iy oSl | 33
you spend makes a big difference for others. O A S il L (g5 a0

You are hearts that beat with generosity and love; your o Blaal) aad oSliidld canll g plaalls i o gl8 230 | 34
smiles revive broken hearts weighed down by pain, S daa g el oa LS AL Al s pusa
providing both reward and charity for you.

You are the light of hope for suffering hearts; the Al ol 43 9038 (521) Unalld ¢ Jilad o) JaY) g 0l | 35
generosity you offer knows no limits. A

You are the caring hand that brings hope to every patient; ped ddaal (S8 ¢ iy ye JSI V) st Sl dlall ) aiil |36
every moment they spend with you makes their world a il agalle (o Jaai oSaa
better place.

Your day may be tough, but remember that every effort (b palon 40 91055 dga JS () 15835 (K1 lnaa S sy )5S0 8 | 37
you make contributes to improving the lives of others. You i ¥ dalgaed juae il AT Bla Gpeas

are an endless source of support and hope.

The challenges you face today are the lessons of ASS A ) jag agall i geal 5 La ¢ 2all ag a8 a gl Chass | 38
tomorrow; what you encounter now builds your expertise caSllas 858 oSie Jra

and makes you leaders in your field.

Even in the darkest and toughest moments, there is a light Gl Algd e g dllia lgumaal g cillaalll ) 3 s |39

at the end of the tunnel, and you represent that light for
your patients. So, do not lose hope.

L eI ) 52885 M ¢ aSlia ol ¢ gaiall 138 ) sbiat il
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patients, but always remember that taking care of yourself

L <l slasll L.;“‘ 3 _yasl) uAiHY ¢y il (aLASA‘}“

is vital for your continued ability to give.

Do you remember how much hope your smile gives to ol i el eyl dglani JaV) (e oS (5 ST A | 40
cancer patients? How can you make every moment of fagiln (81080 ST Calalat Aaad JS ) sland o oSS0y oS
empathy more impactful in their lives? Continue to i g Clally g laiul) e Ahlall acall aadi A ) 5 il
provide emotional support by listening attentively and ol Al e lial) caid s JaY) Gus Sl dplall el
offering kind words that inspire hope and ease their
negative feelings.
Don’t let your sadness over losing a patient hinder your AT i€ i ellee e ety eliny je a8 o dlija Jaad Y | 4]
work; you were the last one to provide support and Sl V) ¢S5 al @glae 5 Al Cais g dal il g ) sall 238 (pa
comfort, easing their pain. Your dedication and generosity - lilia) 5 ilds sae o
speak volumes about your commitment.

Emotional Restoration
"Make things easy and do not make them difficult, cheer — (e (381a) " 15 8B Y g g png ) g puai Y g5 " | 42
the people up by conveying glad tidings to them and do (sl STl A i A g (el e ) a3 S e
not repulse (them)." (Narrated by Al-Bukhari and LB Y il g daiall a2 Al (e
Muslim)- Making things easier for patients is a prophetic
tradition that brings you glad tidings from God, despite the
challenges, fatigue, and exhaustion.
Keep positive energy in your hearts; comfort and peace On o Al 5 Al b oS0l b Ay dBUall ) pladial | 43
come from knowing that you are fulfilling your duty to the Aay JaST e Sl 505 oS0 4 jaa
best of your ability.
Don't let exhaustion blur your vision; you are on the path Al oo e atil ¢ dy5 0 aSie sy S LY e i Y | 44
of humanity and compassion. Each new day brings an Aaaillda 53 Jesy dds g JSE luall
opportunity for renewal.
Take care of yourselves just as you care for others. Your Lauall s Al aSiaaa | 0 AV () siind WS Sy e ) | 45
mental and physical health is the foundation for your ASlae ) et Gulad (A
ongoing ability to give.
Balance is the key to success; make time for yourselves to | sdanind 5 wSuudil U | sumnad ¢ Lol #Uike 50 ¢35 | 46
recharge your energy so you can continue giving. celaall Alal ga (o | Sl oSS
Your ability to stay positive under pressure is what makes o8 Yol oSia Jaay e g Jasall ae ) Al YU oShaliial | 47
you heroes in the eyes of those who need you. Keep () a8 ) g pain) oS5 galing (e e
striving to give your best.
Always remember that giving doesn’t mean depleting pSa g | sie) ¢ Cldl) Cal yiul iy Y elaall ol ala s SN | 48
yourself; take care of your spirit so you can continue O AYL Alall Alal o (e ) 6K S
caring for others.
Exhaustion is part of the job, but your inner strength and pSuand Sinilie 5 Ala Al oS5 8 (ST ¢ Jaall e 2 3 BlaLY) | 49
support for one another are what help you overcome it. Ao () salai aSleay Lo (o8 (lanall
In every moment of exhaustion you face, remember that it clidida i las s of 19 S35 A i uiddaal JS i | 50
leads to the joy of a patient’s healing and recovery, thanks oS35 il Sl dliaia Balaiul 5 s 30
to your hard work.
Allow yourselves some space to breathe and relax; you O siaind s ¢ cla V) 5 uiiill dalise 2Si) | saial | 5]
deserve the rest to keep up your outstanding work. il @Seldac ) sleal gl 2a) )
You are the strength that confronts the silent pain of aSabalay (o AN Adaball aYY) 4l 55 Al 6 sal a3l | 52
others; with your compassion and professionalism, you e 450385 La 0 oSilals Glga YV T 155 slai ¢ S8 il
overcome the effects of exhaustion by believing that the a1 J8 1 5,Y) elid B sl Ale
care you provide contributes to healing souls before
bodies.
You may be affected by the many pains around you, but a3 o)) 15 S S0 (oSl m (e 2 YY) (g S 5 ik Q51 | 53
remember to find peace within yourselves and balance PO B o PO PRI NP PO
your giving with your need for rest.
Facing the suffering of others requires inner strength; 233l 5 | geanad dalala 5 58 llati 0 )AY) sllae dealsa | 54
make time to recharge and take care of yourselves. £S5 53 alaial 5 oSl
Caring for others starts with taking care of yourself; don’t oo ) deaY) e Y il ey lai p AV e | 55
let the stress from empathizing with others take away your AN L (ulea) oS (3 mn 2 AY) ge Calaladl)
sense of peace and comfort.
Your compassion makes you a safe haven for your O Laila )5 5S35 (S0 ¢ aSlia sl Lial 133 aSia Jray aSikalas | 56
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You are not just nurses; you are companions on a healing s ) 35y ahi) ¢ i yan g (anda yae 3 e Lalih pid | 57
journey that can be long and exhausting. So, don’t forget 15380 G | puti Y SN ¢ Apmia 5 ALy ha (55 (O (S ol
to take time to recharge your energy. LS (alisale Y U,
Unlimited giving requires a break without hesitation. Take il | gtie) a3y D Aal jiud ) rlisg 2508 D slhae | 58
care of yourselves so you can continue to bring hope and RPAERA PRSI -2 P A PR P
healing.
How can you turn every challenge you face into an i o sailda B N agalsiasd IS s i€y o€ | 59
opportunity to strengthen your resilience in caring for Claaill aadinl $la pull (pam je e ) (Al aiag
cancer patients? Use challenges as a chance to develop e ¢33l (e Baclusall allal 5 ¢ bl jlea y shail dua i€
your skills, seek help from colleagues when needed, and AT RN L AN J PN g E 2N I I PR EN BN
don’t hesitate to celebrate your accomplishments, no
matter how small.
What do you do to boost your energy for continued patient Ui 33 € yall Al ) Alual sal @liilla 5, 53 Jadi 3 | 60
care? Take a deep breath and try to relax a bit; it will s gy il e e lldd SUlB A i o Jla s Baee
enhance your energy and spirit.
What makes you feel proud of your work, and how do you S € a1 Sy cellae 8 Al o pady NI L | 61
enhance that feeling? Remember the positive impact you - eaiad Al Glalailly Jiial 5 e el sl e aY)
have on your patients' lives and celebrate the successes
you achieve. ]
Rewarding yourself is not a luxury; it's a necessity. It Tl a5 oad 485 mm o o ¢ i Cand il slalSa | 62
boosts your positive spirit and affirms your success in your G e (A Slalas 2S5 Al
journey.
Transform your feelings of empathy and pain into Opentl dlee @l shad ) Y15 Calalaill jelie | l3a | 63
actionable steps to improve care services; every challenge e aSI )M (e 3 Len (g sl Al S8 ¢ Agle )l ladd
you face enhances your ability to make a real difference in . aall Bls B B (38 Gihaal
your patients' lives.

Professional Identity, Resilience, and Support
"Whenever a Muslim supplicates for his (Muslim) brother | &5 :SLall JB Y]« 8ol jebay 43Y e alue ze el | 64
in his absence, the angels say: 'May the same be for you Sl plea sa el o yall aSiles - (abue ol 5 ) "alia
too"." (Narrated by Muslim)- Your prayers for the healing 3AY Ll 8 sl
of patients are prayers for goodness for yourselves in this
life and the hereafter.
"If anyone relieves a Muslim believer from one of the LS e Al G Wil S e i S Gase (e a0 " | 65
hardships of this worldly life, Allah will relieve him of one el 2YY W88a0  (aliaa ol 5 ) "l o sy S (e
of the hardships of the Day of Resurrection" (Narrated by &S Gigh €Al o gy oSie o SI) @b )1 L 8
Muslim)- Relieving patients' pain is a pathway to your
own relief on the Day of Judgment; may you be blessed
for it.
"The believers are, but brothers" (Al-Hujuraat: Ayah 10)- el oS0k — (10: Dlaall ) "33 o siasall Wil " | 66
Your service to patients is at the core of your faith-based A L el ) ALY oS5 AT e (1 (0
brotherhood, as commanded by God.
"the Hand of Allah is with the Jama'ah" (Narrated by Al- ST g oS glad 3 — (gl o) 5)) "Acleall padil u " | 67
Tirmidhi)- In your collaboration and unity in caring for AR g U AS 5y ()l el Bl B
patients, you receive God's blessings and guidance.
Your care for patients knows no limits; you are their i g agh 8 ATl (3 ganl) S ) 5lai aSlia e oSile ) | 68
strength, support, and the bridge between pain and R EURPIN STV WER
comfort.
Even in the toughest moments, remember that you are Y LGN g srinat ol |5 SN ccildaalll anaal b s | 69
making a difference. Never underestimate the value of el s o ) oS il aSlee Aoy | it
your work and your positive impact on the lives of patients aelle 5
and their families.
Every challenge you face strengthens your resilience; you a8l sall o () slalati aiild ¢ oS5 ) ey 4 sea 55283 IS | 70
handle difficult situations with remarkable professionalism LBl Al 5 4l yialy dpmiall
and humanity.
Don’t hesitate to ask for support when you need it; you are o 3 il ¢ 4 paliag Lavie aeal) Gl (e | 843 5 1A | 71

part of a strong team, and collaboration is the key to
success.

el e ga gl g oo B (G A (e
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Your daily accomplishments are not just tasks; they are a Caai Apalis Ailiad) Al ) 43¢ e 3 e G e sall oS 5la3) | 72
noble humanitarian message that brings hope to the hearts 2l s el s 8 JaY)

of patients and their families.

Recognizing your efforts is your right; let your pride in LAl g aSudily € )2 (Sl ¢ oS0 B ga oS0 g ) i) | 73
yourselves and our pride in you be the motivation that LDl (A aS Gaay (s adlall oS,
drives you to keep going.

Don't bear the burdens and worries of others alone; share & oS selia | € LS caSan 5 0 AY) 4 ged 5 JE slaas Y | 74
your feelings with your colleagues. Working together oo bl (o Al Agal) ecie Cabiy o glailld ¢ 2SN
lightens the stress that comes from caring for others. e AY
Don’t let sadness take over; you were the last person to Y 5¢d a3 (e JAT i€ a3 ¢elle jlasd () jelie g | 75
provide these patients with the care and compassion they caettn Ales 8 g saling Al Calalall 5 Alial) aa )
needed at the end of their lives, and that’s what truly s A la g
matters and will be remembered.
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